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Reopening Guide 
Background 
The health and safety of our guests and staff members has always 
been our number one priority when opening our pools and offering 
programs to the people in our community. The COVID-19 pandemic 
has presented significant challenges in all facets of our lives and 
our city pools are no exception. While we are excited to be reopening 
the Bryan Aquatic Center to the community the reality of our 
local COVID-19 activity means that our guests will see significant 
changes to how the facility is operated, staffed, and programed. 
These changes are necessary to allow us to open safely, both for 
our guests and our staff members. We appreciate your patience and 
understanding during this time and ask for your continued support 
as we reopen. 

The changes you will see outlined here have been developed through 
significant research and guidance from organizations like the 
American Red Cross, Centers for Disease Control and Prevention, 
National Recreation and Parks Association, Texas Department 
of State Health Services, Brazos County Health District, Texas 
Recreation and Park Society, and the Texas Public Pool Council. 

The understanding and cooperation of our guests and the adherence 
to these policies by our staff will help mitigate the risk associated 
with COVID-19 and public aquatic facilities. It is important to realize 
that while we are taking these significant measures to reduce the 
risk of exposure to COVID-19 all publicly accessible facilities present 
an inherent risk in contracting the disease and we cannot guarantee 
you will not be infected. 

Guest Guidelines 
and Important Changes 
All guidelines and policies described in this guide are subject to 
change at any time. 

Communication of Guidelines 
Guidelines for all of our guests will be communicated through our 
City website, social media accounts, emails to our pass holders, and 
press releases to local media outlets. Signage will be posted around 
the facility and staff members will be available to provide guidance 
and answer questions. 

Facility Availability & Use 
While we would like to welcome all of our facility users back 
unconditionally the reality is that some groups are more at risk 
for contracting and experience severe illness due to COVID-19. 
Because of that – it is recommended that a guest not visit the 
pool if: 

• You have symptoms of illness, are feeling ill, or have 
had recent illness. 

• You have any of the following conditions or risks 
factors identified by the Centers for Disease Control 
and Prevention (CDC): 

• 65 years and older 
• Live in a nursing home or long-term care facility 
• Have chronic lung, kidney or liver disease or 

moderate to severe asthma 
• Compromised immune system 

• Severe obesity 

• Diabetes 
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Lap Swim Lane Direction Diagram 

→ LANE 1 → LANE 1 
← LANE 2 ← LANE 2 

→ LANE 3 A
D → LANE 3 

← LANE 4 H
E ← LANE 4 

→ LANE 5 LK WALL 
← LANE 6 B

U

AQUATIC FITNESS/WATER WALKING ZONE → LANE 7 
← LANE 8 (ADA) 

The Bryan Aquatic Center will only open for lap swimming and certain programs for guests at least 18 years of age. All lap swimmers must 
reserve their time block/lane through our website or by phone before their arrival at the facility and only one swimmer will be allowed per lane. 
Guests may only reserve one time block per day at this time. 

Guests must present their receipt (either on their phone or a printed copy) or their ID to confirm they are on the reservation roster for the day. 
Open time slots may be reserved up to one hour before the scheduled start time. Patrons will have 45 minutes to swim and will be given 15 
minutes to exit the facility before cleaning will begin for the next time block. This setup was chosen in order to ensure as many guests as 
possible can utilize the pool for their workouts. Current annual and 25-punch pass holders will not be charged to make this reservation and 
one visit will be tracked for all pass holders at the time of entry into the facility. 

Guests will swim in opposite directions in their lanes to minimize time spent near each other at the wall as outlined in the following diagram. 
Guests will be required to enter and exit the water from their assigned starting location. Swimmers will only be allowed to rest between sets 
on the side of the pool they started from to keep from being in close contact with another swimmer at the facility. 

Lap Swimming Schedule/Time Blocks 

MONDAY TUESDAY  -  FRIDAY SATURDAY SUNDAY 
AM Schedule/Time Blocks 
5:30 AM - 6:15 AM 
6:45 AM - 7:30 AM 

5:30 AM - 6:15 AM 
6:45 AM - 7:30 AM 
11:30 AM - 12:15 PM 

-
-

Closed 

PM Schedule/Time Blocks 
4:45 PM - 5:30 PM 
6:00 PM - 6:45 PM 
7:15 PM - 8:00 PM 
-

12:45 PM - 1:30 PM 
4:45 PM - 5:30 PM 
6:00 PM - 6:45 PM 
7:15 PM - 8:00 PM 

Noon - 12:45 PM 
1:15 PM - 2:00 PM 
2:30 PM - 3:15 PM 
4:00 PM - 4:45 PM 

Closed 
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Updated Rules & Guidelines 
During this time the Bryan Aquatic Center will be operating with 
some additional rules and changes to some of our existing rules. 
Some of these include but are not limited to the following: 

• Only guests who are at least 18 years of age may reserve a 
lap lane and lap swim. 

• Guests must reserve a time slot in order to use the facility 
and may only reserve one time slot per day. 

• Guests will be required to complete a COVID-19 screening 
before being admitted to the facility. 

• Guests must maintain at least 6 ft of social distancing at 
all times. 

• Guests are encouraged to spend the least amount of time 
possible in the locker rooms and will be required to wear a 
face covering at all times while indoors. 

A full list of updated rules and guidelines is available at the end of 
this reference guide. 

Hand Sanitizing and Hygiene 
Guidelines 
Guests are encouraged to use the available hand sanitizer stations 
and to wash their hands thoroughly after coming into contact with 
any highly touched surfaces. Signs with proper hand washing 
procedures will be posted in all restrooms near the sinks. 

Face Coverings 
Guests are not required to wear a face covering when they are 
outside while at the facility, but will be required to wear one at any 
time they are within 6 ft of another person. Guests are required 
to wear a face covering any time they are in the locker room or 
restroom areas except when showering. 

For safety reasons – no guest will be permitted to wear a face 
covering while in the water. In the event a guest needs first aid care 
for a sudden illness or injury they will be asked to put their face 
covering on or will be provided one to help protect the health and 
safety of the staff providing care. 

Physical Distancing 
Every guest and staff member in the facility will maintain 6 ft of 
physical distance between themselves and another person when 
feasible. In the event that a person cannot maintain physical 
distancing they are encouraged to wear a face covering. 

Guests are not permitted within 6 ft of any ladder or steps of a 
lifeguard stand. 

Equipment Availability 
No kickboards, pull buoys, or other equipment will be made available 
for use at this time. All guests are encouraged to bring their own 
equipment for use during their swim. 

Behind the Scenes Information 
Our team takes the job of protecting guests in our facility very 
seriously and have always maintained high training standards to 
ensure the health and safety of our guests. The COVID-19 pandemic 
and its impact in our local area are no exception to this rule. We 
want to make sure we’re transparent with our training process during 
this time so that our guests can make informed decisions about 
utilizing the pool. 

Staf Training 
Our staff undergo a time-tested and industry standard lifeguard 
training course using the American Red Cross curriculum in order 
to get certified and while each lifeguard’s certification is valid for 2 
years before recertification is required we mandate that all of our 
lifeguard staff recertify each year to help ensure their skills are up to 
the test. 

In addition to the training requirements for certification the State 
of Texas requires that all lifeguards undergo a preseason training 
program and complete at least 4 hours of inservice training each 
month practicing their skills.  The City ensures lifeguards meet or 
exceed this training standard each month to make sure each and 
every guard on stand is prepared in the event a guest needs them. 

Staf Health and Safety 
One of the most difficult consequences of the physical distancing 
guidelines is conducting training with our lifeguards as required 
for water rescues. It is impossible to maintain any sort of physical 
distance when rescuing or training to rescue someone from the 
water. While that presents an increased risk for our staff we are 
taking steps in accordance with guidance from our local health 
department to balance that risk appropriately. 

Actions we are taking include: 

• All staff undergo a temperature check once a day in addition to 
the health screening form that all visitors to the pool complete. 

• Staff are only permitted to remove their face covering when on 
stand, in the water for training or rescues, and when they are 
outside and able to maintain 6 ft of physical distancing. 

• Staff are assigned disinfected equipment that only they are 
permitted to use for the day. 

• All training equipment is disinfected according to manufacturer 
guidelines before it can be used by another person. 
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Additional Stafng 
In addition to the number of lifeguards needed to safely operate the facility to respond to emergencies we’ve also added two additional staff 
members each shift to ensure all high touch surfaces are properly cleaned and disinfected that all staff members and facility guests are 
following the updated rules and guidelines. 

Enhanced Cleaning and Disinfecting Program 
Prior to shutting down we implemented an enhanced cleaning and disinfection procedure at the pool and we have further enhanced that with 
additional cleaning products, sanitizers, processes, and staff. Each time-block for lap swimming has a 30 minute gap to allow 15 minutes for 
guests in the facility to exit the water, gather their belongings and leave the facility followed by 15 minutes of cleaning and sanitation of all 
high touch surfaces in the facility. This ensures all high touch surfaces are thoroughly cleaned and sanitized at least once an hour minimum. 
Our additional cleaning staff will also be checking the facility and cleaning as needed. 

Updated Pool Rules 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

Guests will only be permitted to use the facility if they have made a proper pool space reservation and 
only for lap swimming or authorized program/activity. 

All facility guests will be required to maintain at least 6 f of physical distance between themselves and 
another person in the facility. 

All facility guests should be wearing a mask while in the locker rooms as proper physical distancing will 
be dificult to maintain. 

All facility guests will be required to complete a COVID-19 screening before entering the premises. Staf 
reserve the right to ask a guest to leave if they are displaying signs or symptoms of COVID-19. 

All patrons must wear swimming suits with appropriate lining. 

Abusive, loud, or profane language is not permitted in any part of the pool facilities. 

Smoking is not permitted anywhere on the premises. 

Any persons known or suspected of having a communicable condition, open sores, bandages, or open 
wounds shall be denied admittance. The head lifeguard will have discretionary powers in these matters. 

In the event a guest is requesting first aid treatment for a sudden illness or injury they will be asked to 
put on a face covering. 

Swimmers may be asked at the lifeguard’s discretion to take a cleansing shower before entering the pool 
to remove excess lotions, sunscreens, or other materials. 

Playing or hanging on the ladders is strictly forbidden. 

Swimmers are not allowed to use the starting blocks unless authorized by the Aquatics Supervisor. 

Distracting a lifeguard from his/her duty or falsely summoning aid is prohibited. 

Lifeguards have complete authority at all times under the supervision of the head lifeguard. 

The City of Bryan reserves the right to deny entry into its aquatic facilities or remove a patron from the 
facility should the rules of the facility not be followed. 
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Facility Use Guidelines for Lap Swimmers 

All swimmers will be required to complete a COVID-19 screening prior to entering the facility. This includes the 
following questions: 

• Do you currently have these symptoms? 

• Fever (above 100.0°F), Cough, or Shortness of Breath 

• In the last 14 days, did you travel internationally or to the areas where COVID-19 (Coronavirus) is widespread, including 
cruise ship travel? 

• In the last 14 days, did you come in contact with a laboratory-confirmed COVID-19 (Coronavirus) case? 

All swimmers will be required to present one of the following during check in: 

• A printed copy of their receipt 

• A digital copy of their receipt (on your phone is acceptable) 

• Driver’s license/Bryan Parks and Recreation Pass 

All facility guests are asked to bring a cloth face covering and should wear it while in the locker rooms or if they 
are within 6 f  of another person in the facility. 

All swimmers will have 45 minutes to complete their workout as shown on their registration time slot. 
Swimmers will be allowed 15 minutes to gather their personal belongings and to exit the facility to allow staf 
time to clean between each time slot. 

Swimmers will start from either the bulkhead or the pool wall depending on the lane chosen. Please make 
sure you’re comfortable entering and exiting the pool from the bulkhead or wall depending on the lane 
you’ve chosen. 

• Swimmers may exit the pool from the opposite side they started from in the event both adjacent lanes are empty when 
the swimmer exits the pool. 

• Swimmers may also exit the pool via a ladder not in their lane as long as they go under the lane lines and all lanes that are 
crossed are empty when the swimmer is exiting the pool. 

All swimmers should rest only on the side of the pool from which they start swimming to ensure they are not in 
close contact with the swimmer in the adjacent lane. 

It is advisable to come dressed ready to swim in your suit and to shower and change at home if at all possible. 

No equipment (kickboards, pull buoys, etc.) will be available for guest use. 

No tables or deck chairs will be available for sitting. 

All facility guests should bring their own water bottle filled and ready to use. 

In the event you experience sudden illness, require first aid, or any other non-emergency medical care the 
lifeguard staf will ask you to put your face covering on or will provide one for you to put on if you don’t have one 
available. This is to ensure your health and safety as well as the staf ’s and is in accordance with the guidelines 
for care issued by the American Red Cross as our training provider. 

All swimmers should wait in their car until 5 minutes before their scheduled start time before attempting to 
check in. Swimmers should form a line following physical distancing requirements during the check in process. 
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